
OUR APPOINTMENT POLICY
We are dedicated to providing all  
our customers with the best possible  
haircut experience. 

Efficient scheduling is an important 
part of that experience.

We will always 
respect your time.
Please try to arrive early.  
 
 
We appreciate your respect for our daily schedule which allows 
our staff to be on time for your appointment. 

• �Please arrive at, or just before, your appointment time and 
check in at the front desk so that we can confirm you are here. 

• �If you are late, we reserve the right to skip your appointment 
and move on to the next waiting customer. 

• �If you are running late, please call to see if we can hold your 
appointment. We will do our best to accommodate you by:  
1. Offering a Cut Only (no wash or massage) if time allows. 
2. Rescheduling your appointment. 
3. Calling our other local shops to see if they can see fit you in.
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